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Supply Chain Management-2005 Update 
                                             Presented by Marilyn Gettinger, C.P.M 

. 
Supply chain professionals are finding it tougher and tougher to stay current on the latest trends, business concepts, and tools in 
today’s hectic work environment. We simply have too many hats to wear.  Our joint APICS and ISM-NJ dinner presentation on May 
4, 2005 promises to deliver the latest supply chain roundup and send you away  with some new ideas. Join us on the 4th to hear 
more about: state of the union on supply chain management, supply chain and its four faces, steps in creating a resilient supply 
chain, new language of supply chain, global supply chain, and the latest version of the SCOR model.  The dinner presentation is a 
must for all supply chain professionals who want to stay employable, marketable, and informational.  
 
About our speaker: 
 
Marilyn Gettinger owns and manages the consulting firm, New Directions Consulting Group. Marilyn created the organization in 
1993 with the mission to assist companies in making the most of their precious resources. She designs customized training pro-
grams and consulting services to support organizations that must change to meet the demands of the 21st century.  Her work-
shops present theory and then relate that theory to meeting the challenges of the organization. Her client base includes: medical 
institutions, pharmaceutical, medical device, food, and cosmetic manufac-
turers, mold manufacturers, warehouse and distributors.  Her consulting 
services offer a team approach to streamlining existing processes . Get-
tinger is an adjunct professor at Bloomfield College in its Materials Man-
agement program and certificate program. She has been a presenter at 
the Institute for Supply Chain Management International Conferences. 
Marilyn helps promote other businesses with her involvement at both Ber-
gen Community College and Kean University’s Small Business Develop-
ment Center. She holds a C.P.M. , an MBA in Business, and is certified in 
Materials Management from Bloomfield College.  

Wednesday, May 4, 2005 
      Sponsored by the Central Jersey API 

To register for the PDM call (212) 389-7412 or log 
onto our website at apics-cjer.org and “HIT THE TAR-
GET”.  Professional Development Meetings are 
open to the public. Please reserve in advance. 
Costs with reservations: $30 (Member) 
            $35 (Non Member) 
            $20 (Students) 
Without reservations:     $35 
Unemployed Members   $15 

I N S I D E  
T H I S  

I S S U E  

Location : Embassy Suites Hotel, Piscataway, NJ               
Networking/Cocktails: 5:30—6:30pm    
DEPTCOR presentation, Business Meeting: 6:30– 7:15pm  
Dinner:  7:15—8:30pm 
Keynote Presentation: 8:30—9:30pm  
For directions please log onto www.apics-cjer.org  

Executive Message                      2        CPIM Certification Courses                4        Employment   Opportunities                     7                      

Board of Directors                        2       Article: Telecom Growth Spurt             5       ’Around the State’                                       7                            

APICS: Awards of Excellence       3        Employment Opportunities                6       Upcoming Chapter Events                          8                        

Article: Optimizing Efficiencies    4                                              

To All;  

Come on out to 
our next PDM 
and renew old 

friendships 
with our fellow 
colleagues from ISM.  Yes it is our annual joint meeting.  Come one, 
come all and enjoy. 
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B O A R D  O F  D I R E C T O R S  

A P I C S  I N S I G H T  

Executive Message                                                 

Holding true to our tagline—Advancing Productivity, Innovation and Competitive Success—APICS has created yet another way for us 

to keep or gain a competitive advantage. During the last couple of weeks, there has been a lot of talk about the new Certified Sup-

ply Chain Professional (CSCP) designation. Although the project is in the very early planning stages, I have to admit that my curios-

ity is getting the best of me.  At first, I wondered if there would be a market for this new certification.  We already have CPIM & 

CIRM, so do we need another certification? I believe we do and here’s why. 

The CSCP designation is being designed for professionals interested in increasing their knowledge of supply chain management, 

those currently working in the field of SCM, and those individuals working with enterprise resource planning systems. According to 

the announcement, APICS, through extensive market research, has uncovered a major gap in professional certifications specifically 

addressing the educational needs of professionals working in the field of supply chain management. With the addition of the CSCP

designation, APICS enhances its validation of the disciplines within operations management, specifically production, inventory, en-

terprise, and now supply chain management. 

The CSCP learning system will be launched during the 2005 APICS International Conference and Exposition, October 16-18, in New 

Orleans, LA  I’m excited about this opportunity to enhance my career, are you? 

                                                                                                               Michael J .O’Hara, CPIM, CIRM 

                                                                                                               PAC/VP Membership 
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Phone: 908-789-3237 

Fax:     208-978-7735 

   ArtShaffer@ITEinfo.com 
APICS Education Classes 
Consulting - 
     Management 
     Project Management 
     Software Management    
     Supply Chain Management 

ART Shaffer, CPIM 

Improving Through Education 

Scotch Plains, NJ 07076 

A P I C S  I N S I G H T  

APICS Corporate Awards of Excellence 
 

These awards recognize companies for significant contributions 
and performance excellence in the field of operations manage-
ment. Awards will be given in each of three categories: educa-
tion, innovation, and technology partnership. The education 
award focuses on an organization's commitment to education 
investment and productivity improvements based on the appli-
cation of the APICS body of knowledge.  Innovation Award of 
Excellence 
The innovation award recognizes the development of a new 
technique or product that has significantly advanced a com-
pany’s productivity of profitability. Technology Partnership 
Award of Excellence 
This award recognizes a partnership between a technology so-
lutions provider and a corporate customer, where the product 
has increased a company's success.  Honors Conferred 
Award Winners Will Receive:  
A commemorative award presented at the APICS International 
Conference and Exposition general session 
Recognition in APICS publications and on our Web site 
Acknowledgment in industry and business publications 
Use of the APICS Corporate Awards of Excellence logo 
All entries must be postmarked by June 30, 2005. APICS looks 
forward to receiving your entry 
 E-mail questions, comments, and suggestions to corporatea-
wards@apicshq.org or call (800) 444-2742 or (703) 354-8851. 

Plant Tours 
Is your company interested in hosting a plant tour? 

Contact Nick Sheridan at  
(212) 891-6830 to schedule your event. 

Optimizing Supply Chain Processes with 
ProSavvy's Sourcing Solution 

Bringing Clients and Consulting Firms Together 

This company is one of the largest global manufacturing 
companies with over a 100-year history. They are also a 
leading producer of audio/visual products, information tech-
nology products, new media services, music education and 
resort facilities. The company launched a major re-
engineering initiative within a key internal organization. The 
bulk of the effort included introducing and enhancing their 
supply chain management systems, customer relationship 
management components and overall systems integration. 
Recognizing the complexity and potential impact on the 
business, the company awarded the analysis and design 
phase to one of the largest consulting firms in the industry. 
Approximately one year into the project, and after a signifi-
cant amount of time, internal effort and budgeted dollars 
invested, the project was postponed. The client's business 
requirements remained unresolved for another year until 
the Chief Operations Officer assumed control of the initia-
tive  The COO elected a "phased-approach" to the initiative 
and immediately began trying to identify qualified resources 
through "traditional" avenues, such as referrals, local net-
works and yellow pages. Eventually, he turned to the Inter-
net. The resource he found - ProSavvy.   With the help of a 
ProSavvy dedicated account manager, a field of 20 pre-
qualified ProSavvy Affiliated Suppliers were immediately 
identified to perform the initial phase of the re-engineering 
project. Based on qualifications, a select group where asked 
to respond to a formal RFP through ProSavvy's solution.  
Simultaneous to the ProSavvy process, the client also re-
quested a bid from a source outside of the ProSavvy net-
work. The bid came in over two times the cost of the 
ProSavvy sourced provider, with a significantly longer state-
ment-of-work timeline to completion. The contract was 
awarded to a ProSavvy Affiliated Supplier based on their 
initial response, qualifications, RFP response and the final 
bid. The entire process was managed and controlled 
through the ProSavvy system from start to finish.   ProSavvy 
Affiliated Supplier delivered well above expectations. The 
firm delivered ahead of schedule and under budget as well. 
Also, the Affiliated Supplier will, now complete the supply 
chain management components that were originally out-
sourced to a firm outside of ProSavvy's network. The com-
pany has been so pleased with the ProSavvy experience, 
that it has elected to move forward with Phase II of the pro-
ject (the design phase) using ProSavvy's Sourcing solution. 

For more information on ProSavvy's Sourcing solution go to 
www.prosavvy.com/scm or call 800.983.9737. 
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Middlesex County College, Edison NJ (732) 906-7740   Sharon Bryant              www.middlesex.cc.nj.us     

                             
Course      Day               Dates      Instructor    Comments              

Detailed Scheduling & Planning              Mon           3/28-5/23     Randi Klein, CPIM, CPM      

Basics of Supply Chain Mgt    Tues          3/22-5/24      Diane Beni, CPIM 

 

 

Raritan Valley Community College, North Branch NJ   (908) 526-1200  Carol Clark    www.raritanval.edu                    

 

Course                                                                      Day               Dates                  Instructor                                             Comments 

Basics of Supply Chain Management                    Mon              4/4-6/6               Ralph Fariello, CFPIM, CIRM  

CPIM CERTIFICATION COURSE SCHEDULES– Spring 2005 

  

 

Ten Lessons in Optimizing Manufacturing Efficiencies  
Date: May 11, 2005, at 2:00 p.m. ET 
Presenter: Dave Gleditsch 
Site price: $99 APICS member, $139 nonmember 
Availability: Space available 

Description  
This presentation will examine the best practices of lean manufacturing through the examples of Husqvarna Turf Care, a manufacturer of commer-
cial mowing equipment, and American Standard, a multibillion dollar, global, diversified manufacturer. 

Though very different, both organizations fostered a climate of improvement without disrupting operational processes by addressing immediate 
methodological breakthroughs and ensuring that every employee had the tools to achieve and sustain manufacturing excellence. We will investi-
gate their project expectations, key performance metrics, the barriers they encountered, technology enablers, and benefits achieved and sus-
tained. We will also explore their thoughts on future enterprise wide improvements. 

Top Learning Objectives 

Create and implement demand-driven strategies that work 

Discover strengths and weaknesses of: lean manufacturing, six sigma, Toyota production system, flow manufacturing, and theory of constraints 

Manage a balanced approach to manufacturing using a combination of best practices 

Extend demand-driven manufacturing across the value chain for greater impact 

Who Should Attend 

Operations managers 

Manufacturing managers 

Register Today  
Having trouble registering? Read the FAQs for assistance. 

About the Presenter  
Dave Gleditsch is Chief Technology Officer for Pelion Systems, the leading provider of manufacturing process optimization (MPO) software products 
and services to support demand-driven manufacturing strategies. He has more than 30 years of manufacturing experience, with companies such 
as General Motors, Hewlett-Packard, and Seagate, and he has consulted for a variety of Fortune 500 companies. 
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     San Francisco Telecom in a Growth Spurt  

 

San Diego Business Journal 
4/25/2005 
(C) 2005 San Diego Business Journal. via ProQuest Information and Learning Company; All Rights Reserved 
Allen, Mike 

Originally Published:20050314. 

 

Any talk about telecom in San Diego conjures up visions of new, more powerful cell phones rolling off the assembly line .But the real-

ity is, the industry here is focused on designing and developing, much less on manufacturing. "Eighty percent of our membership has 

less than 50 employees, which means they're young, they're start-ups, they're entrepreneurs, and they're mostly doing wireless tech-

nology," said Julia Wilson, chief executive officer for the San Diego Telecom Council.  That doesn't mean the area is bereft of any 

company actually making real products. Kyocera Wireless, which acquired Qualcomm Inc.'s cell phone manufacturing unit in 1999, 

still makes cell phones here, but is moving most of this business south to its Tijuana maquiladora. More indicative of San Diego 's 

telecom industry is a firm like IP3 Networks, which moved into new, larger headquarters in Sorrento Valley late last year. The com-

pany makes communications equipment that allows computer networks to be accessed by temporary users. Founded some three 

years ago, its employment more than doubled last year to 28, and CEO Mike Lee expects that number to grow to about 40 by the end 

of this year.  Sales of the company's product reached more than $2 million last year, but should surpass $8 million this year, Lee 

said.   As clear evidence that IP3 Networks is onto something, it captured second round funding of $5 million from Silicon Valley-

based Sequoia Capital. It's the same VC firm that invested in Google, Yahoo, and Cisco Systems.  Wilson said a 2-year-old survey of 

the local industry found about 300 directly related telecoms operating here, but the estimated number today is likely closer to 500, 

including many companies that have some telecom operations but aren't usually identified within the space.  The same survey esti-

mated San Diego's total telecom employment at 39,000. Many of the largest telecom employers operate research and development 

divisions here, including Ericcson Wireless Communications Inc., LG Infocom, Motorola Inc., and Nokia Mobile Phones, Inc. "They 

come here for the CDMA (code division multiple access) technology that was developed here," Wilson said. "Each of these firms are 

doing research in CDMA, and it makes sense to come here."  While it's unfortunately true that global competition has resulted in the 

loss of some manufacturing jobs, such as those at Kyocera Wireless, the industry is apparently creating plenty of higher paying posi-

tions.  "Qualcomm alone has about 1,000 openings, and most of these jobs are senior engineers," she said. Wilson estimated total 

vacancies of all telecom companies to be about 2,000.  As many of the area's start -ups get to a certain size, they attract attention of 

much larger companies that acquire them, and then pump additional capital into the companies to help them grow faster, Wilson 

said.  Two recent examples are Widcomm Inc. and Zyray Wireless, both of which were acquired by Broadcom, a publicly traded maker 

of communication chips based in Irvine.  With the new year well under way, the Telecom Council has already attended one major 

trade show in Cannes, France, and has plans to participate in three others. In addition to marketing the local telecom industry both 

nationally and internationally, the council also puts on seminars to allow companies to network with each other, and learn more 

about what each of them does, Wilson said.  This year, the council hopes it can do a better job in two areas: helping firms secure 

venture investment, and helping them to get into new markets. 

The council recently relocated its office from Sorrento Valley to University Towne Centre at 4350 La Jolla Village Drive. 

(C) 2005 San Diego Business Journal. via ProQuest Information and Learning Company; All Rights Reserved 
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 EO337:Production Planner...4+yrs cosmetic, food, pharma or bulk manufacturing process. 
EO344:Materials Planning & Inventory Control...responsible for planning, forecast, production inventory for 5 mfg fa-
cilities. 
EO358:Material Planner...candidate will identify and implement supply chain improvements in order to provide ap-
propriate level of customer service at lowest cost. 
EO362:Purchasing/Strategic Sourcing...will have global sourcing responsibilities for multiple mfg facilities. 
EO364:Director, Worldwide Supply Planning...charged with all aspects of supply planning across worldwide network 
as well as coating operations, sterilization operations and laboratory testing. 
EO365:Project Manager...major consumer products firm seeks 2-8 yrs with contract packaging experience. 
EO369:Supply Chain Manager...4+ years PP&IC, Whse and Purchasing in Pharma, Food or HBA ingredients. 

EO371:Contract Pkg Planner...4 years planning production with/for co-packers of consumer products. 

EO373:Production Manager...multi-tasking hands on manager with excellent organizational skills & leadership quali-
ties. Manage a wide variety of assemblers and test engineers. 

EO374:Director of Dist & Logistics...maintain proper balance between customer service and costs associated with 
order management, warehouse operations, and logistics.. 

EO375: Senior Planner....primary responsibility will be to plan at the customer, weekly, DC level, and integrate that 
plan into OpCo demand supply management processes. 

EO376: CPFR Planner…..primary focus will be inventory management & demand forecasting. Also at the weekly, cus-
tomer DC level and be part of the overall national forecast. 

EO377:Director of Manufacturing….critical position oversees, directs, coordinates, and prioritizes daily activities of 
manufacturing department and staff. 

EO378:Shift Manager...ensure all raw materials and finished goods are properly stored and inventoried to maintain a 
high level of service and accuracy in processing customer orders. Shipping orders are picked, packed and shipped in 
a timely manner. 

EO380:Production Planner...develop and maintain production schedule, manage order fulfillment. 

EO383:Production\Project Planner...1-2 yrs exp for any fast paced manufacturer with pc skills. 

EO384:Customer Service Planner...2 or more yrs in hi volume fast paced environment with strong math ability. 

EO385:Contract Manufacturing Manager...5-8 yrs on Pharma, OTC or consumer products w/emphasis on supply 
chain. 
EO388:Director of Purchasing...leading mfg of luxury fashion accessories in NYC is seeking a pro-active purchasing 
professional with recent exp in Complex Manufacturing environment. 

EO389:Product Specialist...responsible for assisting in development of product strategy, supporting/leading product 
initiatives with other depts. 

                                                                                                  Employment Opportunities continued on page 7 

 

EMPLOYMENT OPPORTUNITIES 
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Permanent Placement 
Interim Professionals 

Executive Recruiting 
Contract Employee 

Summit Group Consultants, Inc. 
Gary  W. Pezzuti, Senior Partner 

Phone (973) 875-3300 
Fax (973) 875–3248 

 

West Jersey  APICS Chapter:  Logon onto 
www.apics-west jersey.org  for details. 
 
PTMO APICS Chapter:    Log onto 
www.apics-ptmo.org for details. 
 
North Jersey Chapter::  Log onto 
www.apicsnonj.org for details. 

E V E N T S  A R O U N D  T H E  S TA T E  

A P I C S  I N S I G H T  

 

EO390:Marketing Coordinator...responsible for the administrative and management support of MarComm and E-Business 
projects as strategically developed in conjunction with corporate objectives. 

EO391:Inside Sales Manager...responsible for overseeing and managing the inside sales and telemarketing functions. In-
cludes developing and fostering sales growth through quality customer satisfaction, proactive sales programs, and high 
volume sales opportunities. 

EO392:Material Planning Coordinator...develop, structure and maintain bills of material; to coordinate and implement engi-
neering changes in the bills of materials in MRP system to create, maintain, and update master packaging orders, and to 
support the material and production planning function. 

EO393:Manufacturing Instructor….Part time days w/experience in manufacturing processes and industries 

EO394:Scheduler…..2 + yrs experience in a consumer products company 

EO395:Materials Manager….5 yrs industry exp with “big picture” managerial skills. 

EO396:Materials Manager….10 + yrs process industry exp w/solid managerial skills. 

EO397: Director,  Packaging Development…. 10 + yrs blister/thermoforming for cosmetics, color, or HBA. 

 

For more details contact Director of Employment, Tom Raimondi at www.apics-cjer/employment.org  
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Upcoming Chapter Events 

 
.May 4 Professional Development Meeting 
Joint meeting with ISM.  Supply Chain Up-
date with Marilyn Gettinger 
 
June 1 Professional Development Meeting 
Sales & Operations Planning: Michael D. 
Ford of TQM Works Consulting. 
  
 

SEE YOU THERE 
     

Central Jersey Chapter 
16 Central Avenue 
East Brunswick, NJ 08816 

Central Jersey Chapter Mission 

To be the premier provider of supply chain 

education (including: inventory, materials, 

production, and operations management) to 

Central Jersey’s industries and individuals 

10 years……. 


